Conference Centre & Hotel

Telephone Selling NEWTF"CKS

ADVANCED BUSINESS TRAINING

Course Aim

With e mail marketing, text and newsletters rising in popularity its easy to forget
that a well timed, constructive telephone call to your prospective and existing
customers can bring exceptional results. Bring your skills up to speed with this
highly rated one day course

Topics covered

Delivering an effective sales message
Take control of calls

Overcome objections

Handle complaint calls more effectively
Improving your telephone voice

The four step sales approach

Types of Closes

Customer Strategies

Ways to sell without really selling

Course Duration

1 day

Maximum number of delegates

Minimum numbers 4, maximum numbers 15
Cost

£150 per person including:

e Trainer
Training materials
Unlimited tea and coffee
Energising snacks
2 course hot and cold buffet lunch
All prices exclude VAT

If accommodation is required bed and breakfast will be charged at £75.00 per
room based on single occupancy.

How to book

Contact our events office on sales@weetwood.co.uk or telephone 0113 230 6000.
Weetwood Hall terms and conditions will apply to all bookings.



