
 

 

 

 

 

 

 

Course Aim 

 

Do you have difficulty saying no or asking for what you want? 

 

Do you know when assertiveness becomes aggression? 

 

This course will help you understand the difference between aggressive and 

assertive behaviour as well as saying ‘no’ and getting what you want without 

offending others. 

 

 

Topics covered 

 
• Defining assertiveness  

• Assertiveness strategies and their uses 

• Understanding your reaction to stressful events 

• Producing effective language for a range of scenarios 

• Strategies for dealing with difficult situations and people within these 

processes 

• Effective questioning skills and assertive behaviours 

 

Course Duration 

 

1 day 

 

Maximum number of delegates 

 

Minimum numbers 4, maximum numbers 12 

 

Cost  

 

£150 per person including: 

• Trainer 

• Training materials 

• Unlimited tea and coffee 

• Energising snacks 

• 2 course hot and cold buffet lunch 

• All prices exclude VAT 

 

If accommodation is required bed and breakfast will be charged at £75.00 per 
room based on single occupancy. 

 

How to book 

 

Contact our events office on sales@weetwood.co.uk or telephone 0113 230 6000. 

Weetwood Hall terms and conditions will apply to all bookings.  
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